PERFORMANCE MEASUREMENT TRACKING June 1998
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PERFORMANCE MEASUREMENT TRACKING

interconnection Trunks

June 1998
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PERFORMANCE MEASUREMENT TRACKING June 1998

Interconnection Trunks

Percent Misse

d Due Dates
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

June 1998

Percent Missed Due Dates

CLEC to SWBT Trunking
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PERFORMANCE MEASUREMENT TRACKING June 1998

Interconnection Trunks

Percent Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

June 1998

Average Trunk Restoral Interval (Hours)
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PERFORMANCE MEASUREMENT TRACKING

interconnection Trunks

June 1998

Oklahoma |
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Measurement All CLECs SWBT
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

June 1998

Average Trunk Restoral Interval (Hours)
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PERFORMANCE MEASUREMENT TRACKING

interconnection Trunks

June 1998

Average Trunk Restoral Interval (Hours)

CLEC to SWBT Trunking

F] Measurement : All CLECs SwWeT
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PERFORMANCE MEASUREMENT TRACKING June 1998

Operator Services and Directory Assistance SWBT and CLECs Combined

Directory Assistance North Texas*

% Calls Answered in these Time Intervals (in Seconds) Avg. Speed

| of Answer | Avg. Speed of Answer (Sec.)
No. 58-59 15 | 25 75 | 100 | 150 | 200 | 250 ] (Seconds)

RS
Measurement % < % < % > % > % > % > % >

3311 459} 221 158 71 33 16 51 F
299( 453| 243 172 78 29 13 52 K
312} 451 2221 150 74 33 13 51 I
302| 433| 240 158 8.7 42 13 53 i
337 476l 207] 180 73 33 16 50

65| s01| 218 180 79 37 1.9 5.0
320 5361 19.0] 131 72 3 11 B 45§
341 493| 217] 139 8.2 37 16 E 50 [
302) 454| 245] <us 8.9 49 23 F 5.6 E
277 419 278( 93| 108 57 26 5.9
2771 428) 258 151 104 5.0 18 57
324| 483| 208| 153 8.2 36 1.4 5.0

| Sep-97 4

Directory Assistance West Texas*

g. Spe-ed. :

alls Answered in the:

%< | %> | %> | %> | %> | %> of Answer | Avg. Speed of Answer (Sec.)
25 75 | 100 | 150 | 200 | 250 (Seconds) 3
-1 60
Jul-97 36| 4975 210} 14z 71 32 0.9 [ 47T H 59 JW‘
Aug-97f] 3731 504 2051 159 8.9 54 24l 510 40
Sep-97f| 396| 517 212| 55| 104 54 28

52 F

ooto7hl 97| 32| 213) tse| 88| s2 agff °°
Nov-o7Bl 384( s550{ 167! 16| 52| 33 43 20
Dec97] 451| s69| 82| 134 73| 43

434 1 o]
Jan-98}:] :
Feb-98
Mar-98
Apr-98 E;
May-98 f
Jun-98

438 55.6 229 TS 108 66
40.3 52.4 220 *58 9.3 49
37.8 52.9 212 150 B.& a7
39.7 53.4 196 120 8.5 438
445 56.8 197 14.4 86 59

% Calls Answered in these Time Intervals (in Seconds) Avg. Speed
% < % < % > Yo > % > % % > of Answer Avg. Speed of Answer (Sec.)
15 25 75 100 | 150 | 200 | 250 (Seconds)
Jul-97 301 4561 214 146 55 24 11
Aug-97 284, 440| 220 a4 59 74 a7 4
Sep-97 2791 434 M5 33 56 29 11 b
2ct-97 304 477( 163 N8 39
Nov-87 310] 449| 231 153 87
Dec-97 361 437 Ci86] 102
Jan-98 28.7 415 "5 a5 + 4 + + +
“eb-98 32 512 46 83 5 5 5 55 5 8 8 3% 8 38 8
51.2 147 69 I 2 § 8 3 § & B &8 &g §
494 246 191| 106 &5 024838 &= <27
133} 108 —&— SWRBT/CLEC |

%< | %< %> | % %> | %> | %> of Answer Avg. Speed of Answer (Sec.)
15 25 75 100 | 150 | 200 | 250 (Seconds)
354 515 140 55 30 23 o7 a0 y
1 302 471 721 108 37 i 03 23
Sep-97F] Z71) 423] 235) 59 85 a4l 18 5.4
octo7l| 3261 458 225| -s52 7.4 360 15 &1
4 309 449 232] 188 8.1 40 16 53
333 479 M7} 1352 7T 38 4.0
300 435 20 54 74 3.9 5.2
265) 414 231 54 7.2 3.9 | 54 &
289 434 07 31 5.9 2 49 E
203| 438 18| 1s4| vel a2 3 < |
292 | 441 | 287 129 74 5 5.4 —&— SWBT/CLEC
253 414 220] 147 65 2.9 1 -

“riese geograph: - cesignations are aligned by Dperator Services operatinnal resprrsibifities and ~o not match SWRBT rmarket areas

271 - No. 58-59 - TX



PERFORMANCE MEASUREMENT TRACKING

June 1998
Operator Services and Directory Assistance SWBT and CLECs Combined
Operator Services North Texas*
5 % Calls Answered in these Time intervais (in Seconds) Avg. Speed |
Measuremem q %< % < 1 % > % > % > % > % > of Answer Avg. Speed of Answer (Sec.)
No. 60-61 15 2.5 75 100 15.0 20.0 25.0 (Seconds)
worh a73| s7al asl 21} 02| o1 oo 25
Aug-97F) 478 665 39 12 01 00 0.0 2.4 §
Sep-97f] 4962| 662 46 ‘g 03 0.1 00 25 |
Oct97f] 448 642 55 17 03 02 01 26§
nov-978] 478 662 57 23 03 0.4 00 25
Dec-97f] 524 692 57 24l 04 01 0.0
Jan-98f] 38| 714 44 TS50 01 01 9.1 22 — . ot ;
reb-98f] 508! B89 44 ©5 0.2 00 a0 55 5555 88838323
Mar-98 456 635 66 27 0.5 02 0.1 T 9 2 B8 3 ¢ S 8 % &5 7 %
Apr-98 473 657 57 1 0.2 01 0.0 T2 0 020 5w = <3 A
May-98 470( 668 51 18 0.4 ~&— SWBT/CLEC J
Jun-g8 3 440| 648 53 1.9 0.2

% Calls Answered in these Time Intervals

% < % < % > % > % > > of Answer Avg. Speed of Answer (Sec.)
15 25 75 100 | 150 | 200 | 250 {Seconds) a5
4041 632 38 6 0.1 01 0.1 30 W'ﬂ
az4l 652 48 6 03 21
479} 663 ) 18 03 01
427! 633 5.9 25 03 01
Nov-97 377! 5986 64 29 10 0.4
Dec-97 375 590 3 25 0.6 0.2
Jan-98 82| 666 70 34 06 0.3 p——t — E——
Feb-98 432} 645 53 14 0.2 0.1 55 2 8 B 3 o@
Mar-98 66| 566 3.6 15 1.2 0.8 3 3 8§ § & & &5 7
97| sssl s8s| 38l 12{ os © 2 4 S8 f: = < =
8.0 1.2 —e—SWBTICLEC |
8.1 11 |

Operator Servlces
SRR

% Calls Answered in these T\me Intervals (in Seconds)

Avg. Speed

% < % < % > % > % > % > 1 % > of Answer

15 25 75 | 100 | 150 | 200 | 250 F{ (Seconds)

sta]| 684 58 33 o9l u3 02§ 25

s509| 67.8 T3 4 19 '3 10k 23

522 685 73] 4s 22 27

6151 767 43 22 07 19

589 734 59 44 15 23

7131 813 51 e i 16

7081 825 39 20 07 ‘5 — + SR ;
655) 775 59 40 14 30 5 55 5 5% 5 8 3 3% 8 8§ %
552| 72.8 73 41 14 23 3 9 & % % $ 5 8 % 5 o® -
603| 723| 78| as 14 23 28 0 2488 ¢ = <327
5721 706 a0 62 34 2.9 —e— SWBTICLEC ﬁj

s509| 738 6.3 40 14 : 23

.1 .......................... A00000000 v "L"""'E.—_

South Texas*

% Calls Answered in these T»me lntervals (in Seconds) Avg Speev

% < % < % > % > % > % > % of Answer Avg. Speed of Answer (Sec.}

15 25 75 100 | 150 | 200 | 259 (Seconds) 1s
Jul-97 458 | 662 210 58 28 29 0 29 30
Augs7il s70| 743| 4ol <8l woe| ozl ut 218 25 \./‘P
Sep-47 £01| 761 41 20 05 ol e 20
Oct-97 481( 659 g s 14 19 29 73 15
Nov-47 434 645 76 { 31 10 c5 3 10
Dec-$7 4861( 663 TR 18 CB > 05
Janggf] 457 | 646 67 30 07 02 ) — —tr +
Feb-98f] 361( 569 97 46 14 04 e 5 5 5 5 5 5 8 8 8 8 8 %
Mar-98 406 621 &2 44 19 09 05 3 ? § 8 § § & ‘qj g g ;j» E
Apr-58 435} 626 103 50 22 10 caF a0l 0 T T~ T
May-$8 s28] 710 57 £ 15 11 nrk —e— SWBT/CLEC
Jun-98 -

" These geogranmc designations are aligned hv Dperator Services operationai responstibties and oo not match SWEBT market areas

271 - Na. 80-61 - TX



PERFORMANCE MEASUREMENT TRACKING June 1998

Operator Services and Directory Assistance SWBT and CLECs Combined

Operator Services

334

492

19.2 127

6.1 3.5 1.6

Eastern Missouri

% Calls Answered in these Time Intervals (in Seconds)

0/°<
1.5

ﬂ/°<
25

% >

75

% >
10.0

% >

16.0

% >

20.0

% >

250

Avg. Speed
of Answer
{Seconds)

Kansas City o
l; % Calls Answered in these Time Intervals (in Seconds) Avg. Speed
Measurement % < % < % > % > % > % > % > of Answer
15 25 75 100 | 150 | 200 | 250 {Seconds)
Jan-98 576 7Ma 6.3 37 1.4 04 0.2 24
514 67.2 75 38 07 04 0.2 27
496 647 10.0 6.3 27 14
54.1 69.2 80 4.2 1.5 05
St. Louis
% Calls Answered in these Time Intervals {in Seconds)
% < % < % > % > % > % > % > of Answer
1.5 2.5 75 10.0 15.0 20.0 25.0 (Seconds)
493 639 125 85 42 29 20
396 54 4 154 95 43 21 09
442 59.0 14.8 3.8 49 26 15 40 PP T

46.4 209
58.8 13.9

Kansas and Western Missouri Combined

% Calls Answered in these Time Intervals (in Seconds)

% <
25

% >
7.5

% >
10.0

% >
15.0

% >
200

% >

25.0

Avg. Speed
of Answer
(Seconds)

|

No Data - Office Consolidations took place

D

Kansas City

% Calls Answered in these Time Intervals {in Seconds)

Measurement % <

15

% <

25

% >

75

% >

10.0

0/0 >
15.0

% >

250

Avg. Speed
of Answer
(Seconds)

410 557 162 10.6 50 27 17 43
18 438 164 132 6D 32 ‘B 48
312 478 247 158.2 9.0 53 35 58
,___35..7- 50.6 ?D.B 141 71 3.8 : 49

St Louis

% Calls Answered in these Time Intervals (in Seconds) Avg. Speed
% < % < % > % > % > % > % > of Answer
05 25 75 100 | 150 | 200 | 250 (Seconds)
477 618 138 a5 49 286 23 38
371 53.1 166 101 46
458 60.8 ‘39 92 43 !
316 46.0 210 137 73 39

Avg. Speed of Answer (Sec.}

Eastern Misso

% Calls Answered in these Time Intervals (in Seconds)

1.0 4

o < % < [ % > % > %o > Y% > % > of Answer
15 25 = U5 10.0 1560 20.0 250 (Seconds ) o © « w© © o
L 2 @ > @ >
C o L =1 = Pl [
| | O - S
‘~ e T
| ——d#—East MO ~—0~—West MO/KS |

Kansas and Western Missouri Combined

% Calls Answered in these Time Intervals (in Seconds) Avg. Speed
Y% < % < % > % > % > %o > Yo » ot Answer
156 25 7.5 l 100 150 200 250 (Seconds)
Jan-98 J
Feb-98 |
Mar-98 [
Apr-98 i
May-98 No Data - Office Consolidations took place
250] 4347 160] 96 a2] 18] 11 H 45

271 - No. 58-61 - MC




PERFORMANCE MEASUREMENT TRACKING June 1998

Operator Services and Directory Assistance SWBT and CLECs Combined

Operator Services

Kansas

% Calls Answered in these Time intervals (in Seconds) ] Avg Speed
Measurement % < % < % > % > % > % > % > i of Answer
1.5 2.5 75 10.0 15.0 20.0 25.0

305 50.1 119 58 1.2 0.2 01
22. 38.6 16.0 69 1.6 02 0.1
213 375 13 36 16 07
5 2 0.5

Avg. Speed of Answer (Sec.}

(Seconds)

Kansas and Western Missouri Combined

alls Answered in these Time Intervais (in Seconds)
% < % > % > Y% > % > % > of Answer
25 75 10.0 15.0 20.0 25.0 (Seconds)

No Data - Office Consolidations took place ‘ —&— Kansas - - 8- - West MOKS

% Calls Answered in these Time Intervals (in Seconds) Avg. Speed
Measurement % < %< | %> | %> ] %> | %> | %> of Answer Fi
18 25 75 100 150 200 250 (Seconds) g0
194 337 284) 87| 81 3.9 15 51 89
12.0 245 38.0 2562 1086 46 14 72 70
1a| 220 420{ 512 82| 43 a6 [l 60
12.4

2.8 75

24.6 38.5 26.0
ine:

% Calls Answered in these Time Intervais (in Seconds) TAVQ. Speed

% « % < % > %% > % > % > %> F§ of Answer
1.5 25 7.5 10.0 150 200 { 250 E] (Seconds) — ,
3 © © @
9 D &
5 > o
< 2

No Data - Office Consolidations took place

250] 4341 160 96] 4a2] 19}

reve

B Ei

-~ 43-- West MO/KS

271 - No. 68-61 - KS



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

June 1998

SWBT and CLECs Combined

Operator Services

% Calls Answered in these Time Intervals (in Seconds)

% <

15

°/0<

25

% >

75

% > % >

100 16.0

0/°>

20.0

% >
25.0

Oklahoma

Avg Speed
of Answer
{Seconds)

Avg. Speed of Answer (Sec.)

.

~
2
>
o
P4

—&— SWRBT/CLEC

Dec-97 +

J repos |

Mar-98 +

Oklahoma

A;/g. pe;e

% < % > % > % > % > % > of Answer
156 2.5 75 100 ] 15.0 200 250 {Seconds)
|
|
|
195 322 318 225
16.6 291 313 22.3
140 248 377 256
Apr-98 185 30.3 337 239
May-98 146 26.1 38.2 27.5
Jun-98§F] 173 28.5 323 22.2

Avg. Speed of Answer (Sec.)

271 - No. 58-61 - OK




PERFORMANCE MEASUREMENT TRACKING June 1998

Operator Services and Directory Assistance SWBT and CLECs Combined

Operator Services

% Calls Answered in these Time intervals (in Seconds)
% < % < % > % > % > % > % >

15 2.5 7.5 10.0 15.0 20.0 250

Arkansas

I rrerrovress e —re——————e—— 2
of Answer Avg. Speed of Answer (Sec.)
{Seconds)

1 S

et s

M~ r~ M~ ~ ™~ [g @© o0 @© @ w0 a0
@ Q2 @ @2 9 3 P @ D D O
T O a8 2 9 £ H 5 = = ¢
= = @ o) & & @ S a9 » 3
o »w O Z2 o0 S W o4 o3 09

(—'—'——__wﬁ

-—4— SWBT/CLEC |

L |

Arkansas

% Calls is (in Seconds)
% < Y < % > % > % > % > % > —F
<5 25 75 100 150 200 250

Avg. Speed
of Answer
(Seconds)

Avg. Speed of Answer (Sec.)

0.0 At +
P~ P N~ N~ M N D ® @ @ W
2 2 @ 92 9 9 9 Q A F O
= D Q. > jo] “ a 3 b4 e (g
2 3 o S 3 & & © 88 4 & 5
X » Z 0 ° ow ® 4 05 05

—e—SWEBT/CLEC |

271 - No. 58-61 - AR



PERFORMANCE MEASUREMENT TRACKING

June 1988
Provisioning (POTS) Arkansas
Mean Installation Interval (Days) - Field Work
.............. R T ISR YT R RIS “'“7
Residence
Measurement All CLECs SWEBT 3.5
No. 22 No. of Mean No Mean No.
Qrders of Days of Days
Jul-97 208 162 273
Aug-97 321 2.25 307
Sep-97f: 325 254 318
Oot-97 [ 363 245 289 P ITSWET
Nov-97 389 215 289 | —e— All CLECs|
Dec-97§; 491 189 252 T
Jan-98 [ 446 22 2.83 10
Fen-98 710 178 259
Mar-98 624 196 272
Apr-98 | 416 1867 2.45
: 00 et}
May-98 164 ~ I~ t I~ o ~ «Q @©
191 2 @ o o 9 9 9
3 2 5§ B & 8§ 5 8
TZ o 9 2 a 9w

Business

All CLECs SWBT
Noa. of Mean No Mean No 45
Orders of Days of Days 40 - /
Jul-97 0 ia 351 L -
Aug-97 33 385 403 35 ~X Lt . aete
Sep-07 20 45 316 1 3¢ - ERRER :
dct-87 13 177 324 25 ‘ T-‘-—-—:- e
tov-87 16 200 337 ~——#— All CLECs
Dec-97 32 206 358 ff 20 e A GLECs|
jan-88: 1 27 391 15
Feb-0a 21 210 308§ 101
Mar-98 f; 11 236 a2l .
Apr-98 8 213 323
i Mayse : 339 {00 S T T T
| nos a3fl 3 0% % %08 % 8 8 8 8§ 8
R R N A DD RI R HHRRR IR R R RO 3 g o 8 <] 3 ® © I3 2 £ 5
12 Mo Tota < 0 2 o 5w = = -

| Residence

1.318
1,369
1.631
1,720
2264
2,236
1,685

All CLECs
No. of Mean Nn
Orders of Days
852 138
887 © 36
1,045 - 38 0.67

85
1 B2
© 63
187
154
144
© 26

wn
2

12 Mo. Totai

1.0
08
o)
04

Q.0

Tiewet

| ——@— AllCLECs|

—+ —t e
. ~ . r~ > - o © © © el @
% @ g @ @ @ 2 <X e *® 2 <2
= =) a % 2 o I o = = > =
el 3 @ é‘ [} O ) ) L] a ] 5
< ! z a - i = < b3 S

Business

Aug-87
Sep-47
Oct-97
tlov-97
Dec-97
Jan-88
Feb-98 :
Mar-98}’
Apr-98 £
‘ay-98
Jun-98

37
109
157
188
162

All CLECs SWBT
No. of Mean No Mean No
Orders of Days of Days
Jut-97 30 0.93

224
582
437
158
=23
4 46
236
155
s 74
294
508




PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTS-Like UNE COMBOS) Arkansas

Mean instaliation Interval (Days) - UNE COMBOS

ombos Res/Bus
Al CLECs SWBT 120
No. of Mean No Mean No.
Orders of Days of Days

6.0

40+

20 -

00 + & —— &

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

271 -No. 22b



*ERFORMANCE MEASUREMENT TRACKING

2 1nvisioning (POTS)

June 1998

Arkansas

Percent Installations Completed With

in 5 Days - Field Work

Residence
All CLECs SWEBT
# install % \nstall % Instail
in 5 Days in 5 Days in 5 Days
296 99.33% 95.07“/?F
313 Q7 51% 94.12%
318 97 85% 93.37%

358 08.62% 93.97%
382 98.20% 94.17%
488 99.39% 95.19% k
431 96 64% 94.26%
710 704 99 15% 94.73%
624 610 47 76% 93.47%

98.56%

12 Mo. Total 5187

96 0%
95.0% +,
94.0%
93.0%
92.0%
91.0%

90.0%

| ——®— All CLEG |

1
.

N

»
%
’
.

JUI-GT ot

Aug-97

Sep-97 +
Oct-97
Now-97
Dec-97
Jan-98 4
Feb-98 }
Mar-98
Apr-98 +
May-58
Jun-38

Business

All CLECs SWBT

No. of # Install % \nstall % Instail
Orders in 5 Days in 5 Days in 5 Days
ul-97 o] a na 89.15%
Sug-97 33 a2 100.00% 87.15%
Sap-97 35.00% 90.83%

Jet-g7
Nov-87

84.62%
100.00%

90.71%
90.88%

Dec-97 32 32 100.00% 88.24%
Jan-98 11 1 100.00% 89.41%
Feb-98 2 21 100.00% 90.56%
Mar-58 11 1 100.00% 38.91%
Apr-98 100.00% 90.10%
May-48 100.00% 80.42%

83.33%

12 Mo. Total 97.70% 89.80%

X

R e A A A AR AN AN AN AN 1 ),

p—

L swer

Percent Installations Co

Residence
All CLECs SW8T

No. of # Install % Instail % Instafl

Orders in 3 Days 11 3 Days in 3 Days
Jut-97 852 824 96 71% 989.10%
Aug-97 887 341 34 81% 98.84%
Sen-87 1.045 986 34.35% 98.68%
Cnet-97 1319 1261 95.60% 98.98%

Nov-97 1.369 36.06% 98.98%

Dec-97 1,631 589 58.04% 99.21%
{an-58 1,720 1,642 95.47% 95.05%
rb-98 2,264 2,243 98.07%
Mar-88 2236 2196 98.21%
Apr-98 1.685 1,680 28.70%

May-88

: 1575
4 Jun-98

99.11%

50.0% /
——— Al CLECS|

40.0% | Al CLECs]
30.0% 1§
20.0%
10 0%
0.0% & — —

5 % 8 35 5 5 8 8 § 8§ 8 8

3 o a t > (8] < o = b > ol

280 2 88 ¢ 2 < & 3

mbleted Wnthm”3 Days -

43.0%

32.0%

91 0%

Business
All CLECs

SWBT

# Instail % Install % Install 90 0%
in3Days in 3 Days in 3 Days ‘
80 0% }
30 36| *00.00% 96 86% ]
37 10 31.08% 91 91% Co% 4
ar 79.82% 92 32% 6C 0% ﬂ
|
f
117 74.52% 95.00% 50 0% |
61 85.64% 95 77% . [ | Ay CLECS!
’ T A e

429 79 63% a5 90% 0% :

23 71 10% 96 12% 20.0% 3

107 77.54% 47.30% 20 0% :

94 58.75% 97 29% 0 0% j

87 87.00% 95.86% | g

a| 6B9T%| SE9I% 0% bt ~+ ‘|

» 96.33% £ B‘ 5.; Ei 5" S’ gi ?’j,’ g

. 509 ¢ Z &85 8 5 £ 8 ]

- : a 5 o pd o = w =

T — —

T4 ki~ D7



PERFORMANGE MEASUREMENT TRACKING

June 1998
Erovistioning [POTS) Arkansas
Percent SWBT Caused Missed Due Dates - Field Work }
J ] Residence
] Measurement All CLECs
No. 24 No. of # Missed % Missed
Crders Due Dates | Due Dates
ul-g7 321 8 2 49%
Fug-sT 344 10 291% 6.52%
ceps7f 343 10 292% 6.92% El , oo .
Set87 b 388 12 3.09% 6.21% b SWBT
o7 | 416 16 1 85% 6.43% —&— Al CLECS|
Secu7 | 518 5 2.90% 5.685% T
Jan-98H] 478 2% 5 23% 6.59%
Feb-98 £} 745 16 215% 6.10%
Mar-98F; 665 '8 271% 6.69%
Apr-88E; 456 19 417% 6.14%
; 382 10 2.62% 5.70%
351%

Business

e
Percent SWBT Cause

AW CLECs SWBT 14.0%
No. of # Mi d %". d % Mi d
QOrders Due Dates | Due Dates | Due Dates 12.0% (Ei
3 0 0.00% 6.26% :
ug-g7 35 r 0.00% 175% ] 100%
“ep-97 27 . 3.70% 6.13% 8 0% .
.97 16 12.50% 7.58% - e oo SWBT :
hiov-9T 22 3 0.00% 65.93% 6.0% 4 el ‘ Al g_n__@:ﬂ :
ec-97 35 )) 0.00% 727% Treenn T g
jan-98 15 2 0.00% 6.86% ao% | ;
“ub-98 23 0.00% 6.23% %
ar-g8 12 0.00% 5.60% 2.0% :
Apr-88 0.00% 4.98% bon PN
com| wmll 5 55335 8883833
T 33 885 38 45§ gz o803

Residence

All CLECs SWET
No. of # Missed % Missed % Missed
3 Orders Due Dates | Due Dates | Due Dates
ulo7f: 912 0 0.00% 004%
Rg-07 £ 1.202 ) 1.00% 0 05%
Sep-07E; 1838 ) 2.00% 0.04%
et o7 2154 3 0 00% 0.03%
tiov-97 £ 2020 =1 ooom 0.03%
Dec-97 F 3,206 ] 003% 003%
Jan-98} 3,855 ¢ 0.00% 003%
Fep-98}] 3,833 n 0.00% 003%
Mar-98 £ 0.02% 0.04%
apr.98; 0.00% 0.03%
May-98; 0.00% D 01%
Jun-98 0 15%
v m L ORI
12 Mo. Total 0.03%

Jui-97

Aug-97

Nov-97

Dec-97
Jan-98

Apr-98

—e— Al CLECS)

Business

AllCLECS SWBT

No. of # Missed % Missed % Missed

Orders Due Dates | Due Dates { Due Dates

Jui-97 | 34 ) 0.00% " 33%

Aug-97 80 ) 0.00% 0I7%

Sep-97 130 0 0.00% 121%
Det-97 207 9 0.00%
Nov-97 F 250 1 0.40%
Dec-97}] 293 . 0.34%
Jan-98E; 326 1 031%
Feb-68 b 414 o 0.00%
Mar-98; 510 0 0 00%
Apr-98; 497 D 000%
May-98 £ 567 0 0.00%
Jun-gaf 0.20%

12 Mo, Totall]

Aug-97

«© >+ O

@ o 9 @

8 o 9§ 5

z < = v
e




PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTS) Arkansas

Percent SWBT Missed Due Dates Due to Lack of Facilities

Residence

Measurement §:

All CLECs

SwaT

# Missed
Due Dates

% Missed
Oue Dates

% Missed
Due Dates

Dec-97
Jan-98
Feb-98
Mar.08

Apr-98

0.62%
203%
1 46%
2 06%
1.44%
0H97%
2.56%
C21%
2.41%
1 75%

Business

4.39%
501%
5.34%
5.48%
5.24%

All CLECs

SWBT

No. of
Orders

3

¥ Mi

P

% M

% Missed

Due Dates

Due Dates

Due Dates {:

3

o o Qo OomrMn =+ OO0

0.00%
2.00%
3170%
12 50%
2 00%
0.00%
0.00%
0.00%
0.00%
0.00%
0 00%

npiaain

489%
6.37% [
4.96%

Percent SWBT Missed Due D
Residence N
All CLECs SWBT
No.of | #Missed | % Missed | % Missed
Orders Due Dates | Due Dates | Due Dates
2 0 .00% 7.55%
7 n 3 00% 8.26%
5 : 17.00% 8.19%
8 C 2.00% 7.00% < oo SWBT
6 i 0.00% 7.59% l -—&—- All CLECs
5 0 0.00% 6.31% T
17 o 0.00% 2.64%
9 o 0 00% 452%
16 a 0.00% 3.60%
8 E 12 50% 5.35%
4 1 25.00% 6.93% NN ~ ® © o o o o
1 5.79% T % % T T O:E RO TOLOC
.......................................................................... z l(})) o] g 5 Jg Lnli = < g 9’

Business

All CLECs SWEBT 12.0% -
No. of #Missed | % Missed | % Missed B PRl
Orders | Due Dates | Due Dates { Due Dates 10.0% {.” . o
0 ) nfa 9.52% . -
0 0 nia 131% 2.0% L N .-
p
2 ‘ZT'; o lewer )
0 | —e—au CLECS, []
0 ettt S
0
o]
0
o
o >
0 5 z
I} 2

271 - No. 25



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

June 1998

Arkansas

Residence

Measurement

No. 25

All CLECs SWBT
No. of % Missed % Missed | % Missed
Qrders Due Dates | Due Dates | Due Dates

N

0.00%
0.00%
0.00%
3.00%
0.00%
0.00%
0.00%
0.00%
0 00%
0.00%
0.00%

(=]

Business

0.00%

0.94%
1.50%
0.93%
0.75%
0.25%
0.48%

Percent SWBT Missed Due Dates Due to Lack of Facilities > 80 Days

[-—0—:— ANl CLECs

0.00%
0.24%
0.40%

Jan-88
Feb-98}]
Mar-98
Apr-98
May-98 £

All CLECs
No. of # Missed % Missed
Orders Due Dates { Due Dates
a n/a X
nla 271%

oo o0 o0 Qo eaNnN =+ CcO

Residence

(

OO el —— O —®>

—il— & & >—& &

[ N © @ © ©Q @ L
@ X @ @ & P @ 2
> < 0 = = > <
<] 8 o [ i} a2 v} 3
= e = w = < = A

Maeasurement F

Al CLECs

No. 26

# Missed
Due Dates

of Days

a -
2 A 0O ®©O© NG & U NN

-

750.00%
8.29
14 80
9.00
750
1160
12.35
121
11.63
16.00

w004 / e

“ii/j

60

40

20

00 bt e
55 5% 5 5 5 8 8 8 8 8 3
- o O

Business

271 - No. 25-26

AWl CLECs SWBT
# Missed 180 S
Due Dates S Lo
160 } . ' .
0 \ - N
0 s TSR
Sep-97 f; 1 T
Det-97 2
Nov-87 0 —&— Al CLECs
Dec-97 0 [N Aottt
Jan-98 g
Feb-98 0
Mar-98 [0}
Apr-98 0k & ¥
May-98 0 A o~ o w® c: ; © =
0 > o o @ o o o & 9 @ 2 :
o [ i > (4 o Q = a > € &
= i 8 ¢ 2 & 2 & 5 & & 3 :
T —— I.—\ .............. ﬂ-rrman %




PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

June 1998

Arkansas

Residence

- Field Work

388
418
518

13
17
19
10

335%
4.09%
3.67%
2.09%
2.68%
4.96%
241%
2.88%

Al CLECs SWBT
No. of # Trouble % Trouble | % Troubie
Orders Reports Reports Reports
n 9 2.80% 4.74%
344 9 262% 4.58%
343 g 2.62% 4.20%

3.95%

PR -swaf“‘
__—?——All CLECs

_— b

Oct97 +

Nov-87

Dec-97

Jan-98 J
Feb-98
Mar-98
Apr-98 +
May-98
Jun-98

16.0%

Residence

( Al CLECs SWBT
No. of # Trouble % Trouble | % Trauble
Orders Reports Reports Reports
1ul-97§: 3 0 0.00% 2.65%
Aug-97}] 35 0 0.00% 254%
Sep-87 27 3 0.00% 273%
Oct-87 16 0 0.00% 2.66%
Mov-87 22 1 4.55% 2.35%
Dec-87 35 b 0.00% 1.94%
15 bl 0.00% 2.01%
23 D.00% 2.27%
12 16.87% 233%
11.11% 2.25% [
0.00% 2.20%

2.01%

14.0%
12.0%
10.0%
80%
6.0%
40%
20%
00%

wi-97
Aug-87

Sep-97

Oct-97

Nov-97

Dec-97

- -SWBT

Jan-98
Feb-98
Mar-98
Apr-98

' 12 Mo. Total

Al CLECs SWBT
# Trouble % Trauble | % Trouble
Reports Reports Reports

50 S 48% 2.06%

50
56
Ba

62

85

31.87%
3.05%
3.16%
307%
2.65%
1.82%
2.14%
2.82%
1 85%
1.74%

201%
166%
1.50%
1.79%
1.20%
1.40%
1.30%
1.53%

1.28%

2.37%

6 0%

I e~ P~ ™~ M~ L o @ o0 0 o] w
2 @ @ @ @ 2 ¢ @ 9 <@ @ 2
5 o 0. 4] > 15 o O = = e [=)

Z 3 [ 8 o @ @ © I 2 & 3
< [to] z Q - w 2 < = S

All CLECs

Moav-97
Liec-97
.ian-98
feb-98
Mar-98
Apr-98
May-98

283

B SRR N S

1.20%
{.68%
1.54%
0.48%
016%
0.20%
0.00%

No. of # Trouble % Trouble | % Troubte
Orders Reports Reports Reports
ub-97 34 N 2.94% 2.13%
Aug-97 80 1 25% 1.60%
Sep-87 130 5 3.85% 1 60%
287 207 G.48%

1 5%

1.0%

0.5%

0.0%

—+ ——t- ¢ :
5 5 k5 5 5 % %8 8 8 § 5 "

f > ) i :

Jun-98 0.39% = > a5 > & L & o - > c :
E ) D 8 o D 3 [ 124 a © 2 -

< 10 B z Q ] . = < = - :

o oo §
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PERFORMANCE MEASUREMENT TRACKING

June 1998

Arkansas

Maintenance - POTS

All CLECs SWBT

Number # Trouble Trouble Trouble
of Lines Reports | Report Rate | Report Rate
1,466 105 T16% 367%
2.470 108 4.37% 3.46%
3327 124 372% 2.90%
4478 174 3 89% 281%
5342 197 3.69% 2.43%
6,947 234 337% 217%
6,220 258 3.14% 2.56%
10,083 233 231% 1.90%
11,863 359 3.03% 2.43%
12,765 259 2.03% 2.18%

13,007

13,247

3

T AICLECS Y

Business

All CLECs SWBT

Na. of # Trouble Trouble Trouble
Orders Reponts Report Rate
Jul-97 399 3 0.75%
Aug-97 | 4686 € 1.29%
Sep-97 [ 644 7 1.09%
Dct-97 1,080 3] 0.56%
Nov-97 1,108 1 0.99%
Dec-97 1,453 ) 0.48%
Jan-98 1,762 10 057%
1.946 12 4.62%

0. 84%
0.42%

i s
[ ~ ~ [ e [ © 0 0 0
o o 2 ¢ o o & & o 9
= o Q. > (&} (= £ = =
Es E o Y 9 13 ] (3 S o

« »w v =z S5 @ s o«

May-98 +
Jun-g8
oo

[-‘----'-swé?— |
(T @ ANCLECs| |
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PERFORMANCE MEASUREMENT TRACKING June 1898

Arkansas

Maintenance - POTS

~ Dispatch
OGO OO MOICHCIH

31 12 2.86% 4.67%
324

SR Residence
Measurement }: All CLECs sSwBeT
No.29 [ No.of # Missed | % Missed | % Missed
Orders Commit's Commit's Commit's
124 7 5.65% 10.21% Y
131 0 7 63% 9.07%
174 6 3.45% 6.03% F; D
221 8 3.62% 4.26% f f ----- SWBT '.a
231 a 3.46% 512% f | —@-— Al CLECs| %
289 5 1 73% 4.26% g
337 23 5 82% 727% §
291 5 172% 454% i
435 22 5 06% 5.15%
306 7 2.20% 394%
il

6.70%

3,174

Aug-97
Sep-97 +
Nov-97 4
Jan-98 +
Feb-98
Mar-98 +
Apr-98 #
May-98
Jun-98

ness
35.0%
e T ioeeg] % Missed
Orders Commit's Cammit's Commit's 30.0%
8 . 16.87% 1527% . l E
v 13.33% 15.01% f| 0% 1
0.00% AL ¢ O I P
0.00% ess% B Yy v TN M- swBT |
13 2 15 38% 877% Fl 150% - -. |—e— mCLECs| £
18 2 11 11% 9.00% ; T
14 . 7 14% 1231% B| 100% |
27 vl aTo% 9.66% |
Mar-g 21 4 19 05% 10.14% 5.0%
Apr-g 20 4 20.00% 8.03%
May-98 14 2 14.29% 9.68% 0.0% & -
b PeooM~ M M m M ® @ D m
Jun-98 2 18.18% 12.34% 2 2T 2 2 2 2 2 2 2 2 2
........................................... ) D 2 ) @ § ® S = Fy 5
12 Mo, Total < » © 2 4 5 e 2 < = 2

KRN 2000

.... ORI IIIKIOHIELCE00

Missed Repair Comm

é
]
nf

Maintenance

Residence
All CLECs SWBT
# Missed % Missed % Missea
Commits Commit's Commit's

itments (%) -

Ju-g7E 25 ' 8100% 5.19%
Aug.a7 36 | 278% 4.76%
Sep-97 33 : ’ 0 00% 3.53% - -
Oct97 45 ; 222% 2.34% ‘ SSWBT |
Nov-97 66 : } 4 55% 276% ——&—All CLECs

S ——

Dec-97 43 3 0.00% 3.15%

Jan-g8 32 5 25% 514%
Feb.981] 24 o 0.00% 5.60%
Mar-98 50 - 2.00% 5 48%
Apr-98 a6 3 6.52% 362%
May-98

Jun-98

12 Mo. Total f

Business

All CLECs 50.0%

No of # Missed | % Missed 45 0%
Orders Commit's Commit's \

- 40.0%

1-97 4 50.00%

Aug-97 3 33 33% 35 0%

Sep-97 2 i 0.00% 30 0%
Det-97 3 ) 0 00% 25 0%

HMov-97 5 20.00%

Dec-97 3 1 0 00% 0%
Jan-98 1 2 0.00% 15.0%
“eb-38 3 o { 0 DO% 10 0%

3 1 [ .
Mar-98 3 2 38 46% 6 0% .
Apr-98 o} G nla
May-08 4 0 0.00% aT% fy 0%
Jun-98 4 1 25.00% 13.46% 2%

TR ' a
‘ <
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

June 1998

Arkansas

Receipt to Clear Duration - Trouble Reports (Hours)

- Affecting Service -

10
14
17
16
19
25
17
20
18

Residence
Measurement All CLECs SwWBT
No. 30 No. of Receipt to Receipt to
Orders Clear (Hrs.) Clear (Hrs.)
6 16.75 17.37

565
367
762
815
17 05
132
570
17 11
1574
545

Dispatch

|-—®—AucLECs| |

Business
All CLECs SWBT

No. of Receipt to Receipt to

Orders Clear (Hrs } Clear (Hrs.)
4 £ 54 13.50
3 1 88 12.24
3 TAZ 13.05
Oct-97 AN ' 8h 12.63
Nov-g7 8 252 14.70
Liec-97 8 269 1617
‘an-98 6 .84 11.28
Feb-98 8 * 83 1421
Mar-98 2 2.08 15.12
Apr-88 p 583 13.38
2 3.03 13.22

3

12.0
100
8a
6.0
40

20

il

- No Dispatch
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